
I QUY BINH pHAp LU~T LIEN QUAN BEN HO~T BQNG BAN HANG BA cAp

1. Phap lu,t di~u chinh

Gioi thieu nQi dung cac van ban:

- N hi dinh 42/20 14IND-CP v~ quan Iy hoat dQng ban hang da cap;
- Tong tu 24/2014/TT-BCT cua BQ Cong Thuong quy dinh chi ti~t thi hanh met sf:, di~u cua Nghi
dinh 2/20 14IND-CP;
- N hi dinh 185/2013/ND-CP ngay 15/1112013 quy dinh xu phat vi pharn hanh chinh trong hoat
dQn thirong mai, san xuAt, buon ban hang gill, hang cdm va bao v~ quyen loi ngiroi tieu dung;
- N hi dinh 7112014/ND-CP ngay 21107/2014 quy dinh chi ti~t lu~t canh tranh v~ xu Iy vi pham phap
l~t ong Iinh Vl)'C canh tranh;
- P ap lu~t v~ quang cao, v~ kinh doanh tlnrc pham chirc nang, my pham.

2. CO'quan quan Iy hogt dQng ban hang da cip

- T g irong: BQ Cong Thirong - C\lC Quan ly canh tranh.
- D a phirong: Cac Sa Cong Thuong.

sa di~n thoai: 84 8 3920 4535

I I. GIOJ: T~U vE CHUONG TRiNH TRA THUONG, QUY TAc HO~ T BQNG CUA
CNIVItTNAM
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Ten cong ty: CONG TY TNHH CNI VIl~T NAM ~ V'E~N'
" , E., . NJ

Tru sO' chinh t\li Vi~t Nam: So 39, duong Tran Dinh Xu, phuong Cau Kho, quan 1, Thanli :?1-T
ph3 HA Chi Minh. -7'. P HO (

GIOJ: THI~U VE CNI VI~T NAMI .

1. Gioi thieu Chuong trinh tra thuong da diroc eo quan eo tham quyen xac nhan;

2. Gioi thieu Quy t~c hoat dQng da diroc eo quan eo thfim quyen xac nhan;

IV. GIOJ: THI~U VE SAN PHAM CUA CNI VI~T NAM

~TT Ten sanphAm Ceng dung Cach thuc sir dl}.ng

Thuc pham DUng cho nguoi Ion,
1 UPSOYA COLLAGEN chile nang pha 1 goi (25g) voi

150 ml mroc nong

2 WELL 3 LIFE ENZYME Thuc pham DUng 1 goi 4g,vOi
100 ml mroc am,
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chirc nang u6ng tnroc khi an
sang va truce khi di

ngu

Uong 1-31an m6i

WELL 3 OGANIK VEGETABLE POWDER Thgcphfun ngay, pha 1 goi voi
3 200ml mroc nguoi,chirc nang u6ng ngay sau khi

khuay,

Dung cho ngiroi Ion,
u6ng 1-2 goi m6i

Thgcphfun ngay, ngoai ra eo th€
4 WELL3PRUNEBERmffiS chirc nang pha 1 goi voi 100m1

mroc nguoi va ngon
hon khi uong cung
voi thirc u6ng khac

I UPCAFE WHITE COFFEE CENDAWAN
D6u6ng Dimg 1 goi (28g) voi

5 SUSU HARIMAU 150 m1 mroc nong

6 UPTEA TRIPLET MILK TEA D6u6ng Dimg 1 goi (28g) voi
150 m1mroc nong

7 UPCAFE DURIAN WIDTE COFFEE ' :. Dung 1 goi (28g) voiDo uong 150 ml mroc nong

G oi thieu cong dung va each thirc sir dung cua san pham theo nQi dung dff dang ky voi eo quan eo
,

quyen.,• ICYNANG eo BAN YE HO~ T BQNG BAN HANG BA cAp

tham

I. Li~t ke 1. Li?t Ice danh sach khach hang
danll 2. Phdn loai danh sach A - B - C
sach - Sau khi eo danh sach chung ta nen phan loai theo A-B-C.
khacl1 A. Nhirng nguoi thich kinh doanh la nhfmg ngiroi t1,Iquyet dinh cho chinh ho, chiu
hang kho, t1,Il~p, muon khang dinh minh voi m9i nguoi.
clAng B. Nhilng ngiroi nhut nhat, so thay doi, khong l~p tnrong.
thOi C. Nhilng ng}lm tieu cue, bao t~u nhirng thanh cong tron¥ cuec s6ng.
phan tich 3. Nguyen tac li?t Ice: Phai eo so sach ghi chep ro rang ve khach hang cua minh, vi ho
va leJ~ k~ la se hop tac voi chung ta, cho nen chung ta phai hi€u ho, quan tarn va giup dO'ho.
hoacb.
II.H~ In 1. Co hai hinh thuc hen giJp: True tiep va gian tiep
g~p 2. Trinh tl:fhen giJp: Chung ta hen theo trinh t1,Inhom ngiroi A r6i C va B.

3. Nguyen tlic hen giJp:
- Giong noi ro rang, mach lac, eo chu dich,
- Nguyen tic hai chon mQt: H6i ho sang hay chieu? Cu th€ la ngay nao?
- Thai gian hen g~p: Hen clnr khong phai di~n giai cho nen thoi gian hen (tren dien

thoai) khong qua 03 phut.
- S6 hrong hen: 01 d~n 02 ngiroi nhu th~ chung ta d~ cham soc hon.
- Chira hen voi nhilng d6i nrong nao: Nhtrng ngiroi eo dam tiec trong gia dinh, trong

thoi gian hQ san, sinh vien dang thi, benh ...
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III.Tb.amd., h~i
thao

1. Truce buoi h6i thao:
- Gioi thieu v€ cong ty: Gioi thieu doi net v€ Cong ty, nhirng hoat dQng ngoai khoa,

sinh hoat cua Cong ty.
- Tao khong khi than m~t, gdn gtii: Do la each xa giao t6i thieu trong kinh doanh,

phai lam hai long khach hang do la phuong cham cua chung ta.
2. Trong bu3i hQi thao:
- Ph6i h(1JJh6i trutmg: Phai tuan thu theo nQi quy cua hQi tnrong: Khong di lai,

khong hut thuoc, khong noi loo tieng va nghe di~n thoai trong luc thuyet trinh ..
- Nguyen tde h6i trutmg: Phai ng6i gdn khach hang cua chung ta, khong duce ra

ngoai trong luc khach hang cua chung ta con ng6i trong hQi tnrong.
- Trong hQi thao la thoi gian d€ khach hang nghe san pham cang cham chu, tim hieu

eo hQi cang triet d~, cho nen ban phai d~ khach hang vui ye, hirng thu va ~p trung thi
khach hang mm cam nhan t6t.

3. Sau bu3i hQi thao:
- Phdn ph6i thoi gian trao d6i: Phai bi€t thoi gian chung ta trao d3i voi khach hang

khong duoc qua Idu lam cho khach hang cam thdy kho chiu, b~t buoc.
- T-up: Chi la thudt ngu trong kinh doanh, do la each chung ta gioi thieu v€ Cong ty,

nhan vien, san pham, nhttng ngiroi tuyen tren, tuyen dum.
- Quy tde A-B-C: Trong khi trao d6i:

A: Nhan vien cong ty, tuyen tren, tuyen dum
B: La ngiroi mm khach
C: La khach mm

- Tim hiJu nhu eau: Trong hie trao d3i phai bi€t nhu cAu cua khach hang chung ta la
gi?

- Trao d6i trong tarn: Khong trao d3i ngoai d€ tai khac, sai muc dich, khong th~t
long, d6i tra.

- D6ng earn, thong earn: Phai eo long vi tha, bi€t giup do nhtmg nguoi xung quanh.
- Ddp img nhu eau: Xem nhu cAu cua khach hang va dap irng nhu cdu do trong kha

nang cho phep
IV.Hoan
than 11
giao dich
Thee dOi
va h lin
luy~

v~ hanh mang hroi la mQt viec lam het sire quan trong trong Iinh vue kinh doanh. Do
do ngiroi kinh doanh phao nam chuan cac biroc ti€n hanh sau:

1. Quan tarn theo doi: Sau khi khach mm d€n Cong ty ra v€ thi chung ta phai eo thoi
gian theo d5i xem khach mm cua chung ta eo con vAnd€ gi cdn thao lu~ nii'a khong?

2. Nhiet tinh: Trong trao d3i, trong cong viec,
3. Tracn nhiem: Trach nhiem cua ban than, tuyen tren, tuyen dum.
4. Chiase: Phai biet chia se voi nhfmg ngiroi di sau, tuyen dum d~ xem ho dang g~p

kho khan ch6 nao?
5. Yeu eau: Neu da chon Iinh vue d~ kinh doanh thi phai hoc theo "Chuang trinh dao

tao" mi~n phi cua Cong ty.
6. Giup dff: Phai theo sat nhfmg nguoi mm d~ giup do ho trong qua trinh lam viec

cling nhu mm khach, trao d3i.
7. Dua khach hang d€n Cong ty hoan thanh thu tuc mua hang, nhan hang, phuc vu

h~u mai va dan do buoc ti€p theo, nhtrng muc cAn lam. Neu khach hang eo lnrng thu kinh
doanh hu6ng d§n ho lam don xin lam ngiroi nha phan phoi, cung nghe lap dao tao "Ky
nang va quan niem nghiep vu eo ban" voi ho, d§n d~t, giup do ho.

'I I I

3


