I. QUY PINH PHAP LUAT LIEN QUAN PEN HOAT PONG BAN HANG DA CAP
1. Phap luét diéu chinh

Giéi thiéu ndi dung cac van ban:
- Nghi dinh 42/2014/ND-CP vé quan ly hoat dong ban hang da cap;
- Thong tur 24/2014/TT-BCT cuiia B Coéng Thuong quy dinh chi tiét thi hanh mot sé diéu cia Nghi
dinh 42/2014/ND-CP;
- Nghi dinh 185/2013/ND-CP ngay 15/11/2013 quy dinh xir phat vi pham hanh chinh trong hoat
dong thuong mai, san xuét, budn ban hang gia, hang cAm va bao vé quyén loi ngudi tiéu dung;

- Nghi dinh 71/2014/ND-CP ngay 21/07/2014 quy dinh chi tiét luat canh tranh vé xir 1y vi pham phap
ludt trong linh vuc canh tranh;
- Phap luat vé quang céo, vé kinh doanh thyrc phdm chirc ning, my pham.

2. Co quan quén Iy hoat ddng béan hang da cip
- Trung wong: B§ Cong Thuong — Cuc Quan ly canh tranh.

- Dia phuong: Cac S& Cong Thuong.

IL

Tén cong ty: CONG TY TNHH CNI VIET NAM

Try s& chinh tai Viét Nam: S6 39, dudng Tran Dinh Xu, phuémg Cau Kho, quén 1, Thanh\C

GIOI THIEU VE CNI VIET NAM

ph6 H6 Chi Minh.

S6 dién thoai: 84 8 3920 4535
GIOI THIEU VE CHUONG TRINH TRA THUGNG, QUY TAC HOAT PONG CUA

HI.

CNI VIET NAM

1. Giéi thiéu Chwong trinh tra thuéng da duge co quan c6 thAm quyén x4c nhén;

2. Gidi thiéu Quy tic hoat dong da dugc co quan c6 thAm quyén xéc nhén;

IV.GIOI THIEU VE SAN PHAM CUA CNI VIET NAM

STT Tén san pham Congdung | Cich thire sir dung
' 2 Dung cho ngudi 16m,
1 | UPSOYA COLLAGEN Thycphim | 01 g6i (25g) véi
chirc ndng ey
| 150 ml nudce néng
| Dung 1 goi 4g voi
2 | WELL 3 LIFE ENZYME sikai g1goidg
Thige 3 100 ml nuéc 4m,
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chirc ning ubng trudce khi &n
sang va trude khi di

ngu

Udng 1-3 lan moi
ngay, pha 1 géi vai
200ml nuéde ngudi,

A .
uong ngay sau khi
khudy.

Thye pham
chitc nang

WELL 3 OGANIK VEGETABLE POWDER

Dung cho ngudi 16n,
X ye .
udng 1-2 gbi moi
ngay, ngoai ra co theé
pha 1 géi véi 100ml
nude ngudi va ngon
hon khi udng cting
v6i thirc ubng khac

Thuc phim

WELL 3 PRUNE BERRIES chic niing

UPCAFE WHITE COFFEE CENDAWAN

Dung 1 g6i (28g) voi
SUSU HARIMAU S s

B0 uing 150 ml nudc néng

Dung 1 g6i (28g) véi

UPTEA TRIPLET MILK TEA 150 ml nuéc néng

D ubng

Dung 1 géi (28g) véi
150 ml nudc néng

UPCAFE DURIAN WHITE COFFEE P ubng

- Giai thiéu cong dung va céach thirc sir dung ciia san phidm theo ndi dung da dang ky v6i co quan c6

thim| quyén.

V. KY NANG CO BAN VE HOAT PONG BAN HANG PA CAP

L Liét ké 1. Liét ké danh sach khdach hang

danh 2. Phadn logi danh sdchA—B—C

sach - Sau khi c6 danh sach chiing ta nén phén loai theo A-B-C.

khéch A. Nhimg ngudi thich kinh doanh 1a nhitng nguoi ty quyét dinh cho chinh ho, chiu
hang kho, tir 14p, mudn khang dinh minh véi moi ngudi.

dong B. Nhitng ngudi nhiit nhét, sg thay ddi, khéng 14p truomg.

thoi C. Nhitng ngudi tiéu cuc, bao thu nhung thanh cong trong cudc sdng.

phan tich 3. Nguyén tac liét ké: Phai c6 so sach ghi chép rd rang ve khach hang cua minh, vi ho
va lén ké | 1a s& hop tac véi chiing ta, cho nén ching ta phai hiéu ho, quan tdm va gitip d& ho.

hoach.

IL.Hen C6 hai hinh thirc hen gdp: Tryc tiép va gian tiép

gip Trinh tu hen gip: Chiing ta hen theo trinh tw nhém ngudi A rdi C va B.

Nguyén tdc hen gdp:
Giong néi rd rang, mach lac, c6 chu dich. )
Nguyén téc hai chon mét: Héi ho séng hay chiéu? Cy thé 12 ngay nao?

- Thoi gian hen gip: Hen chir khong phai dién gidi cho nén thdi gian hen (trén dién
thoai) khong qua 03 phut. |

- 86 lugng hen: 01 dén 02 ngudi nhur thé ching ta d& chdm soc hon.

- Chua hen v6i nhitng d6i tugng nao: Nhimg ngudi ¢6 dam tiéc trong gia dinh, trong
thdi gian hd san, sinh vién dang thi, bénh...
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IILTham

dy hji
thao

1. Trude buoi !géi thao:
- Giéi thidu vé cong ty: Gi6i thiéu dbi nét vé Cong ty, nhimg hoat dong ngoai khoa,
sinh hoat ctia Cong ty.
- Tao khéng khi than méat, gin giii: D6 1a cach xa giao tbi thiéu trong kinh doanh,
phai 1am hai long khach hang d6 la phuong chdm cua ching ta.
2. Trong budi hdi théo:
- Phéi hop héi truong: Phai tuan thu theo ndi quy cua hoi trudng: Khong di lai,
khong hut thude, khong néi lon tiéng va nghe dién thoai trong lic thuyét trinh..
- Nguyén tdc héi truong: Phai ngdi gin }(hach hang cua chung ta, khong dugc ra
ngoai trong lic khach hang cia chung ta con ngoi trong hdi tn:dmg
- Trong hdi thao la thoi gian dé khach hang nghe san pham cang cham cha, tim hiéu
co hdi cang triét dé, cho nén ban phai d& khach hang vui vé, himg thd va tip trung thi
khach hang méi cam nhan t6t.
3. Sau budi hoi thao: _
- Phdn phoi thoi gian trao déi: Phai biét thoi gian chiing ta trao ddi v6i khach hang
khong dugc qua l4u 1am cho khach hang cam thiy khé chiu, bat bujc. :
- T-up Chi 12 thuat ngir trong kmh doanh, dé 1a cach ching ta gigi thiéu vé Cong ty,
nhén vién, san phém, nhimg ngudi tuyen trén, tuyén dudi.
- Quy téc A-B-C: Trong khi trao doi:
A: Nhén vién cong ty, tuyén trén, tuyén dudi
B: La ngudi moi khach
C: La khach moi
- Tim hiéu nhu cdu: Trong lc trao ddi phai biét nhu ciu ciia khach hang ching ta 12
gi?
B 'Trao déi trong tam: Khong trao ddi ngoai dé tai khéc, sai muc dich, khong thét
10ng, doi tra.
- Déng cam, rhong cam: Phai c6 lt’mg vi tha, biét gitip d& nhimg nguorl xung quanh.
- Ddp tmg nhu cau: Xem nhu ciu cuia khach hang va dap mg nhu céu do trong kha
néng cho phép

IV.Hoan
than
giao pd;ch
Theo doi
va lﬂlén
luyén

Vén hanh mang luédi 1a mot wéc 1am hét sirc quan trong trong linh vyc kinh doanh. Do
d6 ngudi kinh doanh phao nim chuén cic budce tién hanh sau:

1. Quan tém theo doi: Sau khi khach moi dén Cong ty ra vé thi chung ta phai c6 thoi
gian theo d&i xem kh4ch moi clia chiing ta ¢6 con van dé gi can thao lun nita khong?

2. Nhi¢t tinh: Trong trao doi, trong cong viée. '

3. Trdch nhiém: Trach nhiém cta ban than, tuyén trén, tuyén dudi.

4. Chia sé: Phai biét chia sé v6i nhimg ngudi di sau, tuyén duéi dé xem ho dang gap
kh6 khiin chd nao?

5. Yéu cdu: Néu da chon linh vuc dé kinh doanh thi phai hoc theo “Chuong trinh dao
tao” mién phi ctia Cong ty. \

6. Giup do: Phai theo sat nhimg ngudi méi dé gitp d& ho trong qua trinh lam vige
cling nhu moi khach, trao doi.

7. DPua khach hang den Céng ty hoan thanh thu tuc mua hang, nhén hang, phuc vu
héu mai va din do budc tiép theo, nhitng muc can 1am. Neu khéch hang c6 himg thu kinh
doanh huéng din ho lam don xin lam nguén nha phan pho: cung nghe lop dao tao “K§y
nang va quan ni¢m nghi¢p vu co ban” véi ho, dén dat, giup d& ho.




